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WHERE TO SEND YOUR COMPLAINT                                                                                                                                                        

All complaints relating to the Cambridgeshire Police and Crime Commissioner and 

Deputy Police and Crime Commissioner should be sent to the Clerk/Monitoring 

Officer to the CPCP at Peterborough City Council. 

(jane.webb@peterborough.gov.uk) 

Initial assessment will be carried out according to the Section 4.5 of the Panel’s 

Guidance (link) 

 TYPES OF COMPLAINTS 

General Complaint                    

A Complaint, which 

relates to the 

Commissioner or 

Deputy that is not a 

conduct matter or 

serious complaint that 

has been referred by the 

IOPC. 

 

Serious Complaints                      

A complaint where there 

is an allegation that the 

Commissioner or Deputy 

has committed a criminal 

offence.  

 

Conduct Matter                                     

A complaint where that is 

an indication that the 

Commissioner or Deputy 

has committed a criminal 

offence which has come 

to light other than 

through a complaint.  

 

A general complaint 

will be referred to the 

CPCP and entered in 

the Recorded 

Complaints and 

Conduct Matters 

Register. The 

Complaints Sub 

Committee will meet 

to discuss the strategy 

for informal resolution  

 

A complaint considered a 

Conduct Matter will be 

referred to the 

Independent Office of 

Police Conduct (IOPC) for 

consideration (within set 

timescales) and entered in 

the Recorded Complaints 

and Conduct Matters 

Register. The complainant 

will be notified of this 

action. 

A complaint considered as 

a Serious Complaint will be 

referred to the 

Independent Office of 

Police Conduct (IOPC) for 

consideration (within set 

timescales) and entered in 

the Recorded Complaints 

and Conduct Matters 

Register. The complainant 

will be notified of this 

action. 
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